REPORTING ON TRAGEDIES

Reporting on tragedies should be conducted with caution and only when there is a high public interest in the matter. If the public interest is high, then all those affected by the tragedy should be treated with understanding, privacy, face coverings and discretion. According to the code of ethics, the media must respect people’s right to grieve and must report with empathy and restraint.

The media must respect the suffering of the victims and the feelings of their families. The media must also show discretion with photographs and footage, and must take into account the sensitivities of the public when reporting.

According to the code of ethics, the dignity of victims and their families must be respected, by not presenting in the media photographs, videos or other recordings of accident victims, rape victims, murder victims, suicide victims or persons related to them, and in particular children who are part of the accident, incident, natural disaster or criminal offense. The written media, even during reporting, must allow people to mourn privately, by treating such events with great care.

The media should not publish photographs or videos from the scene of an accident, incident, violence, natural disaster, or criminal offense without covering up the identity or body of the victims.

The publication of such photos or videos will be considered an insult to the feelings of the victims' families and sensitive to the public. The print media should not publish news with photos or videos showing the victims or missing persons and the same should be identified by name and surname in the report. Exceptions to the publication of the name and surname are cases when there is public interest in the victims or missing persons.

Journalists and media should keep in mind that:
It is necessary to protect the identity of victims.
The publication of the identity of victims depends on the public interest and remains at the discretion of the media, based on the code of ethics.
Victims in photographs and videos should have their faces or at least part of their eyes covered.
Care should be taken when reporting on corpses/dead bodies, injuries, images of blood, etc.
A warning should be placed in the article/story for media content that deals with inappropriate or sensitive content.
Vulnerable categories of society and the emotional state of the victims' relatives should not be exposed.
If official authorities – but not only – publish sensitive content, then the media should be careful to cover the problematic, sensitive parts of the photos or videos.
Not everything presented by the authorities – but not only – should be taken for granted.
Journalists and the media should be careful what they offer to the public.
Sensational reporting should be avoided.

